WELCOME TO THE WORLD OF HOLLARD LIFE…

We have great pleasure in welcoming you to the easy, convenient, value for money world of Hollard Life.  You’ll find that we make every effort to provide you with personal, friendly service - because we want to make sure that you feel part of the Hollard Life family!

Regular Contact and Openness
We make sure that we keep in regular contact with you … and we guarantee total honesty and openness at all times. You’ll always know exactly what costs are involved. 

Your Policy Document

Enclosed you will find your Policy Document, which has been specially written in easy-to-understand terms. It details all aspects of your cover, and is a very important document - so please keep it in a safe place. Should you have any questions about any of the information contained in this document, please contact our administrators on 012 991 0530.

Hollard Life is proud of its ‘open door’ policy - and the close relationships we have with our policyholders.  Should you have any questions or queries about your  monthly payments, or should you find at any time that you are struggling to meet these payments, we’re only a phone call away. 

Welcome to our world. We look forward to developing a long and meaningful relationship with you!

Description of your Policy
As shown in your policy schedule, you have chosen the following component in your Hollard Life portfolio: 

· Hollard Moshate Burial Plan

Hollard Moshate Burial Plan
Your Burial Plan provides you with immediate access to cash to cover the cost of a funeral, should you or a member of your immediate family die. The payout is R10 000 on your death, R10 000 on the death of your spouse and R5000 on the death of a child. 

It is important to note that the cover for yourself, your spouse and children is restricted to accidental death only for the first 6 months and until the 6th premium has been paid. With regards your parents who are covered under this policy the cover will be restricted to accidental death only for the first 9 months and until the 9th premium has been paid.

Your current monthly premium is R75.00
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Premium

Hollard Moshate Burial Plan


R  65.00

Monthly Admin fee



R  10.00

Total Premium



R  75.00
How your Hollard Moshate Burial Plan Works

Your Hollard Life Policy includes funeral cover. Providing your premiums are paid to date and the conditions mentioned in this policy document are met in full this benefit will become payable on the death of you or any member of your family who is named as a life insured in this policy document. Parents and Parents-In-Law may also be included under this benefit. 

Who is Insured?

The following members of your immediate family will be covered under this policy providing their names appear in the schedule:

· you

· your spouse. (Note that only one spouse can be covered under this benefit.)

· all of your unmarried dependant children under the age of 22. Cover is extended to age 25 for children if they are studying full-time at a registered educational institution. Mentally retarded and permanently disabled children are covered for life. This benefit is limited to five children only.
No funeral benefits will be payable in respect of any member of your family of your immediate family who is over the age of 65 at the date of application.

Parents and Parents-in-law of yourself whose names appear in the schedule are also covered under the funeral plan. Parents or parents-in-law only qualify for cover if they are under the age of 72 at the date of application. 

When Will the Burial Plan Pay Out?

The benefit will be payable on the death of any insured person while the benefit is in force. 

The benefits will not be paid if:

· any insured member commits suicide within six months of the commencement or reinstatement of the benefit

· the main member, his or her spouse or any insured child dies from natural causes within six months of the commencement or reinstatement of the benefit. This means that only accidental deaths are covered for the first six months.

· An insured parent or parent in-law dies from natural causes within nine months of the commencement or reinstatement of the benefit. This means that only accidental deaths in respect of parent benefits are covered for the first nine months.

· premium payments are not up-to-date

No person, member or otherwise, may be insured on more than one Hollard Moshate Burial policy, as the benefit will be limited to an amount of R10 000 only, in the case of main member and spouse cover. The benefit will be limited to R5 000 with regards Child, Parent and Extended family cover. 

How Much Will Be Paid Out?

The amount paid will be the Insured Amount at the time of death, as shown in the policy schedule for the appropriate insured person.

To Whom Will The Proceeds Be Paid Out?

The proceeds will be paid to you or any member of your family. This benefit may not be ceded.

How do you claim?

In order to lodge your claim you simply need to contact our administration claims staff toll free on 0800 11 11 57. They will advise you of the required procedures and documentation. 

AND NOW FOR THE SMALL PRINT. . . . . . . . 

Every insurance policy is governed by some very important rules, so please read this section as it can affect you.

Rules of the Policy

The Contract
The entire contract consists of this Document, the Proposal  and any Personal Statements provided by the Insured. Hollard Life will issue an amending schedule to reflect any changes to this policy.

Making Your Contributions to Your Policy

Your initial regular monthly contribution is R75 and this document is issued subject to the first premium having been paid. This policy will not commence if Hollard does not receive payment of this first premium.

Any payment of a premium not honoured by the bank will be considered by Hollard never to have been received. 

Premium Review 

Although we do not expect to increase premiums, certain circumstances such as a change in general economic conditions may result in future contributions not being sufficient to maintain full benefits throughout the lifetime of the policy. 

Hollard will review the level of contributions in relation to the benefits provided by your policy, and will advise you of any actions that may be necessary.

If Hollard reviews your premiums, you will have the option of increasing your premium to the recommended level in order to maintain full benefits.  If you choose not to pay the increased premium, the benefits payable under your policy may be reduced appropriately.

Days of Grace
A period of 30 days grace is allowed for the payment of each premium. During this time, all benefits will remain in force. If any event occurs during the period of grace which results in a claim, the unpaid premium will be deducted from any amount paid out.

Premium Payment Conditions

If two consecutive premiums are unpaid, then a new waiting period shall apply in respect of death from natural causes. This waiting period shall be 6 months in the case of member, spouse and child cover and nine months in respect of any form of parent cover. The contract shall lapse if a third premium is not paid when due or within the 30 day period of grace for that premium.

Payment of Benefits
In order to claim on the policy, a signed and completed claim form must be received by Hollard, together with any additional information which Hollard may require in order to assess the claim.

Hollard must also be satisfied that the claim is valid, that the person making the claim is entitled to receive the amount payable and that the date of birth stated in the proposal is correct.

The amount payable will be reduced by any outstanding loans against the policy.

Fraudulent Claims
If any claims made under a Hollard policy are in any respect fraudulent or if any fraudulent means or devices are used by you, an insured person, a nominated beneficiary or any person acting on their behalf or with their knowledge or consent to obtain any benefit under this policy, the benefit will not be payable and the policy shall be cancelled. 

Currency and Law
All Rand amounts stated in this contract are in the currency of the Republic of South Africa and all amounts due to or by Hollard shall be paid in that currency at the Hollard Head Office. Any question of law arising under this contract will be decided according to the laws of the Republic of South Africa.

Beneficiaries

As the owner, you may appoint or remove a beneficiary at any time, provided that the policy has not been ceded, but this will not be binding unless it is in writing and recorded by Hollard.  

Subject to the rights of any cessionary, all rights provided by this contract may be exercised by you as the owner without the consent of the beneficiary. 

Explanation of Terms
Set out below is an easy to understand explanation of some of the terms used in the policy wording.
Who are you ?
You are the policy owner, as shown in the schedule.

Who is a spouse ?

A person married to you by either Civil or Customary Law.  This policy allows only one spouse to be covered.

Who is a child ?

A child is defined as a person who is a child of the member and

a)  has been born into the family

b)  has been adopted by the family

c)  is a stepchild

d)  is illegitimate 

e)  is a stillborn child

Who is a Parent ? 

A parent is defined as

a)  Your biological mother or father

b)  Your spouse’s biological mother or father

c)  Your or your spouse’s adopted mother or father

d)  Your or your spouse’s guardian or foster mother and father

e)  Your or your spouse’s stepmother or stepfather

When is a Stillborn Child covered?

Stillborn children will be covered after 29 weeks from the date of conception, 

providing this is confirmed in writing by the attending Doctor. 




If  there is anything in this policy that you don’t understand please call us on 012 991 0530
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